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Terms and Conditions for Services Effective February 2026

1. The client is solely responsible for any and all damage caused by their pet while the pet is under the care of Scoobys or while using any services provided by Scoobys, except where Scoobys is found to be negligent. The client agrees to fully indemnify and hold Scoobys harmless against any and all liability arising from such damage or harm to third parties.

2. The client agrees that, by admitting their pet into our care, Scoobys relies on the client’s representation that their pet is in good health and has not caused harm to, or displayed aggressive or threatening behaviour toward, any person or other dog, unless such behaviour has been disclosed in detail and accepted for solo care and/or training purposes.

3. All pets are subject to an initial assessment by Scoobys prior to using our services. Scoobys reserves the right, in its absolute discretion, to refuse care to any pet that is deemed to be, or that has the potential to be, dangerous or disruptive.

4. The client agrees to notify Scoobys immediately if their dog displays any unwelcome, aggressive or dangerous behaviour that may have the potential to cause harm to any other dog or person.

5. Scoobys provides supervised group play services where dogs interact with one another. While all play is carefully monitored to minimise the risk of injury, the Client acknowledges and accepts that participation in group play involves inherent risks. These risks may include, but are not limited to, scratches, puncture wounds, torn ligaments, or other injuries that may occur despite the best supervision and care.

6. Scoobys will only allow dogs to be off lead once an Off-Lead Consent Form has been signed, and only at the discretion of Scoobys.

7. The client is responsible for the full cost of any veterinary treatment required for injuries or illness suffered by their pet while in the care of Scoobys, together with any associated costs (including, without limitation, call-out fees), except where such injury or illness is proven to have resulted from the negligence of Scoobys. The client authorises Scoobys to seek veterinary advice and/or treatment as deemed necessary. Where possible, treatment will be carried out by the client’s usual veterinary practice; however, this cannot be guaranteed (for example, in an emergency), and the client accepts that Scoobys may, at its discretion, use any registered veterinarian. The client agrees to pay all such costs immediately upon collection of their pet, or as otherwise agreed with the proprietor.

8. Scoobys reserves the right to refuse care of any pet where the client fails to provide adequate proof of current vaccinations, or where vaccinations are found to be expired, incomplete, or otherwise not up to date.

9. Bitches may not attend Scoobys while in season or pregnant. Scoobys reserves the right to refuse care to any pet where this is the case.

10. The client agrees to take all necessary measures to ensure their pet is free from contagious, infectious, or otherwise communicable diseases. The client further agrees to notify Scoobys immediately if their pet is affected by, or has been exposed to, any infectious or contagious condition. Such conditions include, but are not limited to: Hepatitis, Kennel Cough (Bordetella), Parvovirus, Coronavirus, worms, Lyme disease, fleas, pregnancy, infectious skin diseases, Feline Calicivirus, Feline Herpes Virus, and internal parasites. Scoobys reserves the right to refuse care for any pet until it is satisfied that the condition has been resolved.

11. The client consents to their pet being photographed, recorded, and/or featured in any media or advertising by Scoobys without prior approval. All such media remains the property of Scoobys.

12. The client agrees that Scoobys shall not be responsible for any lost, stolen, or damaged items, including but not limited to leads, collars, tags, clothing, or any other belongings left with their pet, except where such loss or damage is caused by the negligence of Scoobys.

13. The client agrees to ensure that their dog has not eaten within one hour prior to pick-up by Scoobys, to allow sufficient time for digestion before any exercise or play. Failure to comply may increase the risk of the potentially life-threatening condition known as Bloat (Gastric Dilatation-Volvulus).

14. The client agrees to provide keys or otherwise arrange access to their pet for the scheduled appointment. Failure to do so will result in cancellation of that day’s service, for which the client remains responsible for full payment.

15. The client agrees that, by signing the Key Holder Waiver Form, they fully indemnify Scoobys against any liability for loss of or damage to property or its contents, whether occurring now or in the future, except where such loss or damage results from the negligence of Scoobys.

16. Scoobys reserves the right to cancel walks due to extreme weather conditions if the pet(s) are considered to be at risk. In such cases, drop-in sessions will be provided, with priority given to dogs that are home alone.

17. Scoobys requests a minimum of 24 hours’ notice from the client to cancel a walk; otherwise, the client will be charged in full. If a walk is cancelled with less than 24 hours’ notice, all reasonable efforts will be made to reschedule, subject to availability.

18. It is the client’s responsibility to provide accurate and honest information regarding their dog. All information provided will be kept confidential. Any false or misleading information that comes to light during collection, drop-off, or while the dog is in our care may result in immediate termination of the service.

19. No variation of these terms shall have effect unless confirmed in writing by Scoobys.

20. Scoobys allows dogs on regular walking schedules to miss up to six sessions per year without charge (to accommodate holidays, illness, or other circumstances). For any sessions missed beyond six per year, a 50% payment is required to retain the dog’s allocated slot. Failure to make this payment may result in the loss of the weekly walk.
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